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1. What is the aim of the Terminology Frameworks Project?
2. How will the Terminology Framework work?
3. Why is terminology a problem?   

4. How is this project different to what’s been done on terminology before?
5. Won’t other projects, like the ICF, sort out our terminology problems?
6. What difference will the Terminology Framework make for the profession?
7. What are the Terminology Frameworks Project timelines?
8. Who is working on the Terminology Frameworks Project?
9. Why is Speech Pathology Australia funding the Terminology Frameworks Project?
10. How is Australia working with other countries on the Terminology Frameworks Project?
	1. What is the aim of the Terminology Frameworks Project?

	The Terminology Frameworks Project aims to increase the knowledge of professionals about terms and terminology, particularly about the purposes for which we use terminology, in order to facilitate the development of improved appropriateness, accessibility and consistency of terminology in the field of communication sciences and disorders 

The project aims to develop a Terminology Framework for analysing the critical features of professional terms in order to determine if they are applicable to the purposes we have for them.   
The Terminology Frameworks Project is based on the idea that looking at the semantics of terms is only part of a complex picture and that we must also consider the pragmatics of professional terms. The pragmatics of professional terminology involves investigating whether terms are appropriate for the context, users and purposes of the various types of professional communication, and if terms are used in line with their definitions.  For example, some of the terms we use for diagnostic purposes (e.g. specific language impairment) are inadequate or inappropriate for that purpose.  The way we (mis)use terms results in inconsistency and limits others’ understanding of our important messages.
The Terminology Frameworks Project does not aim to develop a list of terminology for the profession.  Instead, it aims to investigate the pragmatics of terminology, by working at the meta-terminology level.  This approach is based on the premise that if we better understand how terms ‘work’, we can improve the choice of terms for specific purposes, create better definitions and ultimately improve the consistency, accessibility and appropriateness of terms.



	2. How will the Terminology Framework work?

	The choice of which specific terms to use will ultimately always be a local decision, influenced by the local language and culture, the legal and policy context, and the work setting and requirements.  Thus, a term for a particular concept may be expressed in a variety of ways around the world.  However, the underlying concept, its characteristics and its purpose could be effectively discussed, by users throughout the world, through reference to a shared framework of terminology.  Referring to a shared protocol or framework will allow both international consistency and local flexibility.  

Debate about terms can move away from personal opinion about which is the ‘best’ term, to selecting which is the most appropriate term according to a set of objective and well-researched criteria that are based on comprehensive understanding of the use of terms.  



	3. Why is terminology a problem?   

	A major challenge in using terminology is the need to engage with a wide range of audiences for a variety of purposes.  We need precise scientific terms for profession-specific communication; however, some of our terms have multiple or vague meanings.  We also need appropriate terms to communicate outside the profession, including terms for data collection, service delivery, lobbying, advocacy, reimbursement systems, representing our clients in government submissions, policies and legislation, and in promoting the profession.  A number of different terms are used currently, and it would benefit both our clients and our profession if we could chose the best terms and promote their consistent use.

Each term exists because it is useful for someone or some purpose.  Problems occur when a term is applied to a purpose that does not suit the definition of the term.  The following are some examples of ‘misusing’ terms:

· Specific clinical terms (e.g. developmental verbal dyspraxia or phonological disorder) are used to communicate to managers of services, for lobbying, and to the public;

· Terms from psychology that have varying or unclear meanings (e.g. sensory processing, short term memory, intelligence, cognition) are used as the basis of some diagnostic terms in communication disorders, and consequently lack specificity and clarity;

· Terms that refer to phenomena of completely different natures (e.g. neurological, behavioral, sociological, etc.) are used as though the phenomena were the same; so for a prevalence study we attempt to count completely different things (e.g. the physiological phenomenon of vocal nodules is distinct to behavioral/sociological phenomenon of puberphonia); 

· Terms that relate to ‘conditions’ with vague or overlapping criteria are used to create new diagnostic terms (e.g. semantic-pragmatic disorder);

· In the educational paradigms, terms are used to label groups of people who need a specific service (i.e. reading support or spoken language support), rather than labeling the group according to a diagnosis or condition; such ‘service delivery’ terms (e.g. learning disabilities, speech-language impairment) are often used inaccurately by medically trained people.  

· Some terms which are descriptive labels of co-occurring communication behaviours (e.g. auditory processing disorder) are used as though they were explanatory, diagnostic terms.




	4. How is this project different to what’s been done on terminology before?

	The development of a shared framework represents a new approach to long-standing issues in terminology.  Previous projects on terminology have concentrated on defining, translating or organising our existing terms.  This project does not replicate the considerable work already done on terminology.  The Terminology Frameworks Project does not include the development of a list of terms with definitions, an organisational or classification system for existing terms, or a translation of terms across languages or dialects.  
In contrast, the Terminology Frameworks Project is about terminology.  The framework will be a common reference point to allow analysis and decisions about terms in all their applications.



	5. Won’t other projects, like the ICF, sort out our terminology problems?

	The problems inherent in the ways we use terms are not addressed in the major terminology systems, such as the International Classification of Functioning, Disability and Health (ICF; WHO, 2001).  The ICF is an extensive classification system with a unified and standard language for describing health and health-related states.  Its main purpose is to improve communication between different users, and the terms included (e.g. language, speech, communication) are therefore very general.  Major terminology systems, like the ICF, do offer useful insights into how terms ‘work’ and where we experience problems, but they will be insufficient to solve our terminology problems.


	6. What difference will the Terminology Framework make for the profession?

	The Terminology Framework will improve the understanding and skills of professionals about using terminology in research, in clinical practice and in public arenas to support:

· Decisions about the best and most accessible terms for public relations;

· Development of appropriate terms for improved workplace communication;

· The integration of terms from communication sciences and disorders with cross-discipline systems of clinical terminologies and classifications (e.g. SNOMED-CT®)
· Improved clarity in articulating the scope of practice for the profession;

· Improved intra-professional communication  by allowing clearer debates on diagnostic criteria, effective intervention, etc.;

· More reliable prevalence data as a result of overcoming the current dilemma of inconsistent and variable terms used;
· The development of structurally-sound classifications of communication disorders.



	7. What are the Terminology Frameworks Project timelines?

	· Completion of a draft framework by May 2007

· Testing the framework with a set of terms in May 2007 at the national conference

· Presentation and testing of terms with the International Group on Terminology Frameworks in August 2007

· Final version completed by November 2007

· Possible future work includes further extension and validation of the framework.  



	8. Who is working on the Terminology Frameworks Project?

	· Project officer: Regina Walsh
· Project management: Speech Pathology Australia; Practice Workplace and Government  Operations portfolio

· Project support: Associate Professor Lindy McAllister

· Reference group: Speech Pathology Australia representatives

· International Group on Terminology Frameworks – Communication Sciences and Disorders (IGOTF-CSD): representatives from 10 other international associations (ASHA, CASLPA, IALP, CPLOL, AFL, SIFEL, NZSTA, RCSLT, IASLT, PASP)


	9. Why is Speech Pathology Australia funding the Terminology Frameworks Project?

	Speech Pathology Australia is funding the project in recognition that terminology is a central aspect of the profession.  The Association is the peak body for the profession in Australia and plays a critical role in leading and influencing the direction of the profession, including terminology.  



	10.  How is Australia working with other countries on the Terminology Frameworks Project?

	Australia has taken a lead role in an international collaboration of associations looking at terminology.  There is growing international interest and a high level of support to explore this new approach to the profession’s terminology problems.  The International Group on Terminology Frameworks – Communication Sciences and Disorders (IGOTF-CSD) was formed in 2005 and will present a symposium on terminology at IALP in 2007. 
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