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1. Definitions  

The definitions of ‘telepractice’ and ‘standard care’ reflect the definitions found in the Speech 

Pathology Australia Telepractice in speech pathology: Position statement (2022a, p. 1). 

Telepractice: The application of telecommunications technology to deliver [speech pathology] 

services at a distance by linking the service provider to the service user, caregiver, or any person(s) 

responsible for delivering care to an individual, for the purposes of assessment, intervention, 

consultation and/or supervision. 

Telepractice involves the delivery of [speech pathology] services over any distance that are guided, 

monitored, or modified by a service provider for each service user or purpose.  

Telepractice may also be known as telehealth, telerehabilitation, telespeech, teletherapy, virtual care 

or teleSLP. 

Telepractice forms part of a larger concept known as e-Health or digital health, which are terms given 

to electronic processes and communication technology that supports healthcare practice. E-

health/digital health includes but is not limited to electronic medical records and technology-delivered, 

self-guided consumer education and training (for example, therapy software apps). While integral to 

the provision of healthcare, they are not within the scope of this document.  

Standard care: Telepractice services are commonly offered as an alternative to standard in-person 

care. In this context, standard care refers to the existing model of care being provided for the delivery 

of a service. 

International telepractice: The use of telepractice to deliver services to people located in a country 

different to the service provider. International speech pathology telepractice in Australia may occur 

when: 

• Australian-based speech pathologists and/or supervised students offer services to individuals 

in other countries 

• speech pathologists trained and located in countries outside Australia offer services to 

individuals located in Australia  

• Australian-trained speech pathologists continue to provide services to people in Australia 

while travelling or after relocating to another country. 

International telepractice may occur in a range of contexts, including: 

• service provision to an individual in another country 

• continuing service provision to an individual who has relocated to another country 

• practice educators who supervise students in another country 

• multinational participation in virtual group intervention programs 

• supporting assistive technology users in other countries 

• establishing a practice that offers services across national borders 

• an Australian business hiring a speech pathologist who is located in another country 

• offering direct supervision or regular practice support to a speech pathologist located in 

another country.  

General ‘global telehealth’ activities (Koplan et al., 2009; Rule, 2021) are not within the scope of this 

document. These include:  

• multinational collaborations that address global communication disability issues 
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• developing general resources that support equity among nations 

• training and mentoring students and colleagues in other countries (where practice education 

or supervision of a service is not involved).
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1. Origins of the document 

Speech Pathology Australia (the Association) developed its initial position statement on telepractice in 

2014 to assist speech pathologists to implement telepractice in the Australian context. This document 

was reviewed and updated in 2022 to reflect the growing evidence base informing and supporting the 

delivery of telepractice services across population groups, practice areas and contexts. The COVID-19 

pandemic intensified the need to use telepractice in speech pathology and accelerated interest in its 

potential to provide services across international borders. This potential was supported by advances in 

technology and improved access to global telecommunication.  

International telepractice may address local staff shortages, continue services while practitioners or 

service users travel or relocate overseas, and address inequities in global access to speech pathology 

services (Rule & Ramrattan, 2021). It may also provide opportunities for student practice education 

placements (Lowman et al., 2022). However, challenges associated with international telepractice 

include differences between countries that relate to practice requirements, professional standards, 

funding sources, access to technology, and data security. Further, ensuring culturally safe and 

responsive services may pose extra challenges when delivering services into unfamiliar contexts. 

This document seeks to guide and assist Australian-based speech pathologists to develop and 

provide telepractice services to people outside Australia, and speech pathologists based outside 

Australia to provide telepractice services to people in Australia. Throughout this position statement, 

reference is made to speech pathologists providing international telepractice services; however, this 

document is also relevant to workplaces/organisations and employers who employ speech 

pathologists engaging in international telepractice, and speech pathologists supervising students 

providing international telepractice.  

This position statement should be read in conjunction with the Speech Pathology Australia 

Telepractice in speech pathology: Position statement (2022a) and the Principles of practice for 

telepractice in speech pathology (2022b).  

  



 

International Telepractice in Speech Pathology Page 5 

Copyright © 2023 Speech Pathology Australia 

2. The position of Speech Pathology Australia 

The following statements articulate Speech Pathology Australia’s position regarding speech 

pathologists’ engagement in international telepractice.  

2.1. It is the position of Speech Pathology Australia that the delivery of speech 
pathology services via international telepractice is appropriate when 
telepractice services are based on current best available evidence, and 
outcomes are at least equivalent to standard speech pathology care 

Speech pathologists providing international telepractice and/or supervising students providing 

international telepractice must possess the knowledge and skills to deliver competent, evidence-based 

speech pathology services via telepractice in international contexts.  

Speech pathologists must be competent to provide the specific speech pathology service being 

delivered or have access to appropriate professional support and mentoring to enable them to do so. 

Speech pathologists must be able to recognise when it is or is not appropriate to provide services via 

telepractice. 

Required skills specific to telepractice include the ability to: 

• effectively use telepractice equipment and software 

• troubleshoot technical issues 

• effectively engage service users and others involved in the telepractice sessions 

• direct speech pathology tasks effectively and efficiently 

• maintain the safety of service users and staff. 

Speech pathologists must also have the knowledge, professional attributes and ethical judgement to 

employ these skills in contexts that may be significantly different to their own. This includes the skills 

and knowledge to recognise when telepractice is/is not an appropriate mode of service delivery in a 

specific context. 

2.2. The delivery of international telepractice services must comply with 
relevant professional practice and ethical standards, and legal, privacy 
and other requirements at the location of the service provider and the 
service user 

Speech pathology practice standards, scope of practice and code of ethics may vary by country. 

Speech pathologists must know and understand the professional practice areas and procedures that 

they are permitted to engage in at their own location and at the service user’s location. Speech 

pathologists should be aware of regulations and requirements that shape international telepractice, 

including (but not limited to) the need for skills assessment and/or certification, license or registration 

to practice, privacy and health record requirements, and police checks.  

Speech pathologists who use international telepractice to provide services to or from Australia may be 

subject to Australian privacy laws, including the Australian Government Privacy Act 1988 (Cth), the 

Australian Privacy Principles (Office of the Australian Information Commissioner, 2014) and 

state/territory health record laws. These requirements may have implications for the security of 

devices, notes, files or other data and physical items. There may also be requirements related to data 

security, technology and third-party partners involved in the transmission, storage and disposal of 

personal health information.  

Australian-based speech pathologists wishing to provide services to service users outside of Australia 

should consult relevant organisations within the country of the service user (for example, national 
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speech pathology peak bodies and professional associations, registration boards, government 

agencies) for support in identifying practice requirements. Guidance should be sought where the 

standards and practice requirements in a service user’s location conflict with professional standards 

and ethical obligations that a speech pathologist must abide by in Australia.  

Specific considerations for international telepractice are outlined in the following Speech Pathology 

Australia documents, available on the Speech Pathology Australia website:  

• FAQs from members: The provision of telepractice services to clients located overseas by 

speech pathologists in Australia 

• FAQs from the general public: The provision of telepractice services to clients in Australia by 

speech pathologists located overseas 

2.3. Speech pathologists who have not trained in Australia and are seeking to 
provide telepractice services into Australia must hold qualifications that 
meet the standards for speech pathology practice in Australia 

At a minimum, overseas-trained speech pathologists should undergo a skills assessment1 to ensure 

that they meet the professional standards and requirements to practice in Australia. Speech Pathology 

Australia is recognised by the Australian Government as the authority to assess overseas qualified 

speech pathologists to confirm they meet Australian standards. Speech Pathology Australia’s 

assessment process seeks to protect Australian consumers and maintain professional standards. It is 

incumbent on speech pathologists who have not trained in Australia but wish to provide telepractice 

services into Australia, and workplaces/organisations in Australia wishing to employ overseas trained 

speech pathologists, to ensure all required skills assessments and legal requirements are met.  

Speech Pathology Australia also recommends that all speech pathologists who provide services to 

individuals in Australia hold, at a minimum, Certified Practising Speech Pathologist (CPSP) status2. 

The CPSP status allows speech pathologists to provide services that are funded by Australian 

government schemes and private health insurance agencies. CPSP status also confirms a speech 

pathologist has met minimum standards for practice and continuing professional development.  

Further information about practice standards and requirements for speech pathology practice in 

Australia can be found on the Speech Pathology Australia website. 

2.4. Speech pathology services provided by international telepractice must be 
inclusive, equitable, sustainable, and culturally safe and responsive 

To support culturally safe and responsive practice with individuals and communities with backgrounds 

that are different from their own, speech pathologists should consider how a service can support 

capacity building and be culturally relevant and sustainable (Wylie et al., 2016). 

In Australia, the nations, languages and identities of Aboriginal and Torres Strait Islander Peoples are 

diverse and include the oldest cultures in the world. Telepractice services in Aboriginal and Torres 

 
1 

https://www.speechpathologyaustralia.org.au/SPAweb/Join_us/Qualification_Assessments/Overseas_Qualification_Assessment

/SPAweb/Join_Us/Overseas_Qualificationss/Overseas_Qualification_Assessment.aspx?hkey=c0413dd4-da6f-4ce1-bbf6-

8c9605a8f4fa 

 

2 

https://www.speechpathologyaustralia.org.au/SPAweb/Members/PSR/SPAweb/Members/Professional_Self_Regulation/Professi

onal_Self_Regulation.aspx?hkey=1a793d97-f224-46e8-a6eb-9aa776c3450d 

 

https://www.speechpathologyaustralia.org.au/SPAweb/Resources_for_Speech_Pathologists/Professional_Resources/HTML/Telepractice_Resources.aspx
https://www.speechpathologyaustralia.org.au/SPAweb/Resources_for_Speech_Pathologists/Professional_Resources/HTML/Telepractice_Resources.aspx
https://www.speechpathologyaustralia.org.au/SPAweb/Resources_for_Speech_Pathologists/Professional_Resources/HTML/Telepractice_Resources.aspx
https://www.speechpathologyaustralia.org.au/SPAweb/Resources_for_Speech_Pathologists/Professional_Resources/HTML/Telepractice_Resources.aspx
https://www.speechpathologyaustralia.org.au/SPAweb/Join_us/Qualification_Assessments/Overseas_Qualification_Assessment/SPAweb/Join_Us/Overseas_Qualificationss/Overseas_Qualification_Assessment.aspx?hkey=c0413dd4-da6f-4ce1-bbf6-8c9605a8f4fa
https://www.speechpathologyaustralia.org.au/SPAweb/Join_us/Qualification_Assessments/Overseas_Qualification_Assessment/SPAweb/Join_Us/Overseas_Qualificationss/Overseas_Qualification_Assessment.aspx?hkey=c0413dd4-da6f-4ce1-bbf6-8c9605a8f4fa
https://www.speechpathologyaustralia.org.au/SPAweb/Join_us/Qualification_Assessments/Overseas_Qualification_Assessment/SPAweb/Join_Us/Overseas_Qualificationss/Overseas_Qualification_Assessment.aspx?hkey=c0413dd4-da6f-4ce1-bbf6-8c9605a8f4fa
https://www.speechpathologyaustralia.org.au/SPAweb/Members/PSR/SPAweb/Members/Professional_Self_Regulation/Professional_Self_Regulation.aspx?hkey=1a793d97-f224-46e8-a6eb-9aa776c3450d
https://www.speechpathologyaustralia.org.au/SPAweb/Members/PSR/SPAweb/Members/Professional_Self_Regulation/Professional_Self_Regulation.aspx?hkey=1a793d97-f224-46e8-a6eb-9aa776c3450d
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Strait Islander communities must be developed in partnership with communities and with local 

Aboriginal and Torres Strait Islander services. Community guidelines must be followed to ensure 

appropriate, culturally safe and responsive consultation and engagement. Speech pathologists should 

be ‘guided by Aboriginal and Torres Strait Islander Peoples and communities to respond to their 

shared identity as well as the differences in history, culture, language and traditions across nations, 

communities, families and individuals’ (SPA, 2020b, p. 12). Speech pathologists should be guided by 

Speech Pathology Australia’s Reconciliation Action Plan (SPA, 2021); Code of ethics (SPA, 2020a); 

Professional standards for speech pathologists in Australia (SPA, 2020b), and other relevant 

documents and frameworks such as the Indigenous Allied Health Australia (IAHA) Cultural 

Responsiveness in Action Framework (IAHA, 2015).  

In addition, Australia is a culturally and linguistically diverse country with approximately one-third of the 

Australian population born overseas and one fifth of the population speaking a language other than 

English at home (Australian Bureau of Statistics, 2017). Even where speech pathologists and 

individuals share aspects of culture and language, speech pathologists must adapt their practice to 

‘respond to the influence of personal history, culture, language and social background’ of unique 

individuals and communities (SPA, 2020b, p. 12). 

To support culturally safe and responsive practice, speech pathologists providing international 

telepractice services are encouraged to: 

• be familiar with the cultural, linguistic, economic, and political history of the country and the 

community of the service user. 

• engage local stakeholders including service users, families, carers, other professionals, and 

policy and decision makers in bidirectional learning about speech pathology services (Rule, 

2021). 

• collaborate with service users to co-create service delivery models that are accessible, 

equitable, and sustainable within the cultural and national contexts of the individual (Hyter, 

2014; Wylie et al., 2013). 

• engage in critical analysis and reflection to identify personal assumptions and biases that may 

exist in relation to different cultures, with the aim of supporting a deeper understanding and 

appreciation of cultures that are different from their own (Hyter et al., 2017). 

2.5. Informed consent must be obtained from service users prior to 
commencing international telepractice and this must include information 
about the risks associated with telepractice conducted across 
international borders 

As part of the process for gaining informed consent, service users should be informed of and 

understand the potential risks specifically associated with international telepractice. These may relate 

to consistency of technology and networks, security of cross-border data transmission and storage of 

personal health information, and safety issues (for example, medical, physical, and/or mental health) 

related to the service user and practitioner being in different locations. 

Speech pathologists should be aware of and address factors that might interfere with service users’ 

understanding of the service and ability to provide informed consent to an international telepractice 

service (Staley et al., 2021). These factors may include language differences (Sharp, 2015), cultural 

perspectives (Verdon et al., 2015), roles of the individual and other stakeholders in making healthcare 

decisions (Davis-McFarland, 2020), and perceptions regarding a service user’s ability to refuse a 

service and comfort in doing so (Staley et al., 2021). Further information regarding informed consent 

can be found on the Speech Pathology Australia website. 
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2.6. Speech pathologists who engage in international telepractice must 
prioritise the safety and wellbeing of service users 

Speech pathologists should understand how to manage emergency physical, medical and other 

situations that may arise and impact the safe delivery of telepractice services to individuals in other 

countries. This may involve establishing a risk contingency plan upon intake to the telepractice service 

(SPA, 2022b). 

Speech pathologists must be aware of their responsibilities to report and be able to respond to 

suspected abuse or exploitation.  

Speech pathologists must have the ability to refer individuals to other professionals should this be 

required. In the case that the needs of a service user cannot be met through the international 

telepractice service, speech pathologists should refer individuals to professionals who can 

appropriately supplement or replace the service (Rule & Ramrattan, 2021). 

2.7. Speech pathologists who engage in international telepractice should 
discuss with service users whether they are able to access local funding 
sources for the services provided. Secure methods of payment should be 
established prior to commencing the service 

Health systems and funds vary widely across countries. In Australia, many individuals receive funding 

or rebates via schemes such as Medicare, National Disability Insurance Scheme (NDIS), Department 

of Veterans Affairs, or private health funds. Each scheme has unique requirements. Services provided 

by speech pathologists based in a country other than Australia may not be eligible for rebates. 

Similarly, services provided by speech pathologists who were based in Australia but have relocated or 

are travelling overseas may no longer be eligible for rebates. There may be similar issues for 

individuals wishing to access health funds and subsidies in countries other than Australia for an 

international telepractice service. Speech pathologists should discuss the possibility and availability of 

rebates and funding sources with service users prior to commencing services and ensure informed 

financial consent is obtained prior to commencing service delivery. 

Payment for speech pathology services that occurs across national borders may pose risks to security 

of funds and financial information. Speech pathologists must ensure payment methods are secure and 

adhere to privacy requirements. 

Where speech pathologists partner with third parties to implement international telepractice services, 

the speech pathologists should understand the costs, financial implications, and security risks posed 

to service users and work to manage these. 

2.8. Speech pathologists who engage in international telepractice must have 
the necessary insurance to cover issues that may arise both at their 
location and the location of service users. Service users must be 
informed of the process for making a complaint 

The National code of conduct for health care workers (Council of Australian Governments, 2015) 

requires speech pathologists who provide a health service in Australia to be covered by appropriate 

insurance in the states and territories where the code has been implemented. Other countries may 

also have insurance requirements which apply to an international telepractice service. A common 

requirement is for speech pathologists to have professional indemnity insurance to cover complaints 

that may arise in the countries where they provide services. Depending on the service, speech 

pathologists might also be required to obtain other insurance cover such as public or product liability, 

and business insurance. Speech pathologists who provide international telepractice services to and 

from Australia should be familiar with the insurance requirements that apply to all relevant locations to 
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which they provide services and the terms and conditions of their own professional indemnity 

insurance policy. 

A vital component of clinical governance in Australia is for service users to have the ability to provide 

feedback and, when necessary, make a complaint (Australian Commission on Safety and Quality in 

Health Care, 2017; 2020). In Australia, service users may lodge complaints about speech pathologists 

and other health workers through the National code of conduct for health care workers (Council of 

Australian Governments, 2015) in the Australian states and territories where the code has been 

implemented. Service users can contact Speech Pathology Australia to enquire about lodging a 

complaint to the Association and to seek advice on other avenues to manage a complaint. 

Speech pathologists must be familiar with clinical governance frameworks in the countries where they 

provide services and share relevant information about clinical governance with service users. 

Information might include consumer rights and the process for filing a complaint with the appropriate 

professional body or government agency in another country. 
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3. Conclusion 

Speech Pathology Australia affirms that international telepractice is an appropriate method of speech 

pathology service delivery between Australia and other countries.  

Speech pathologists and workplaces/organisations intending to provide international telepractice 

services must ensure they have the necessary skills, training, and governance to provide tailored 

services within ethical, evidence-based and culturally safe and responsive frameworks.  

Speech Pathology Australia acknowledges that international telepractice may enhance access to 

speech pathology services globally. However, it is critical that the outcomes from speech pathology 

services delivered via international telepractice are at least comparable to standard services, and that 

issues related to cross-border practice are understood and managed. 

It is incumbent upon speech pathologists and workplaces/organisations seeking to provide 

international telepractice services to ensure that formal practices and procedures are in place to 

address issues related to practice requirements and standards present at the location of a service 

user. These should include guidelines and procedures to support access to and use of technology, 

support funding of the service, and maintain privacy and security.  

Services provided across international borders must ensure the safety and wellbeing of service users, 

be responsive to the cultural and linguistic contexts in which individuals communicate, and be 

implemented in an inclusive, ethical, equitable, and sustainable manner. 
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